VAN PHONG UBND TINH NGHE AN CONG HOA XA HQI CHU NGHIA VIET NAM
CONG THONG TIN PIEN TU DPoc lap - Tw do - Hanh phc

S6: 336 /CTTPT-QTHT Nghé An, ngay 06 thang 11 nédm 2023
V/v huéng dan sir dung lién théng ket noi Hé
thdng thong tin giai quyét TTHC tinh Nghé
An véi Hé théng Quan 1y van ban va diéu
hanh (Vnpt loffice)

Kinh gui:
- Céc S&, ban, nganh cap tinh;
- UBND céc huyén, thanh phé, thi x,
tinh Nghé An.

Thuc hién chi dao cua UBND tinh tai Cong van s6 2609/UBND-KSTT
ngay 10/4/2023 cua UBND tinh Ngh¢ An Vé Viéc phol hop tich hop, lién thong
quy trinh giai quyét TTHC trén He thong thong tin glal quyét tha tuc hanh chinh
va Hé thdng quan 1y van ban diéu hanh va Cong vén s0 1250/STTTT-CDS ngay
16/6/2023 cua S¢ Thong tin va Truyén théng vé viéc M kién két ndi Hé thong
thong tin giai quyét TTHC tinh (VNPT IGate) va Hé thong Quan 1y vin ban va
diéu hanh (VNPT IOffice).

Cong thong tin dién tr da phoi hop Vién thdng Nghé An thuc hién tich hop
ket ndi dit liéu vin ban, file vdn ban két qua giai quyét TTHC duogc Ky s trén Hé
théng thong tin giai quyét TTHC tinh (VNPT IGate) va file chtra thong tin quy
trinh xir Iy ho so (dinh dang anh/word/excel) dbi voi cac vin ban giai quyét thu
tuc hanh chinh dong bo véi He thong Quan 1y van ban va diéu hanh (VNPT
|Office) dé khac phuc tinh trang can bd van thu phai truy cap vao hai h¢ théng dé
ban hanh vin ban két qua giai quyét TTHC theo quy dinh. (C6 hwdng dan sir dung
kem theo).

Cong thong tin di¢n tu kinh de nghi cac don vi chi dao cac bo phan chuyén
mon va don vi truc thudc thuc hién tt viéc hd so giai quyet TTHC theo quy trinh
dign tir da dugc phé duyet, dong thoi thuc hién ky so ket qua giai quyet ho SO
TTHC trén Hé théng thong tin giai quyét TTHC, dé nang cao ty I¢ so hoa hé so
TTHC phuc vu tai sir dung theo quy dinh. Trong qua trinh st dung, néu c6 kho
khin, vudng mac dé nghi lién hé:

- Phan anh chire nang, quy trinh: B/c Vii Pac Chinh - Cong thong tin dién
tir, S6 dién thoai: 0886.329.777.

- Huéng dan st dung: B/c Bang Ngoc Viét - VNPT Nghé An, S dién thoai:
0913.383.345.

Trén trong.

Noi nhan:

- VP UBND tinh (b/c);

- Trung tdm PVHCC tinh;
- Vién thdng Nghé An;

- Lwu VT, QTHT (Chinh).
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LIEN THONG, KET NOI VOI HE THONG QUAN LY VAN BAN (VNPT IOFFICE)

I. M6 hinh lién thong, két néi: ’ ’ ,
Thyc hign trén Hé thong thdng  Thuc hién trén Hé thong thong  Thuec hién trén Hé thong théng Thuc hién trén H¢é thong thong tin giai

tin gidi quyét TTHC tinh NA tin gidi quyét TTHC tinh NA tin gidi quyét TTHC tinh NA quyét TTHC tinh NA
Bo phan mot cira Phong chuyén mén Lanh dao don vi Vian thw
Buéc 1: Buéc 2: Buéc 3: ——» Buécd ——
Tiép nhan hd so Xir Iy, cap nhat dy thao két Ky s6 két qua Lay so, ngdy thang van ban va Ky so
qua, trinh ky van ban phat hanh

Hé thong 1Gate tu dong lay sb van
ban di tir Hé thong 10ffice. Sau qua
trinh hoan tat ky sb sé ty dong dinh
kém vin ban da ky sé dé giri két qua
) va ty dong ddng bo van ban da ky sb

Tré ket qua vao Hé théng 10ffice

Noi dung thgc hién:

- Buwéc 1, Bwéc 2: Thuc hién trén hé thong thong tin giai quyét thu tuc hanh chinh tinh Nghé An: Céc budc tiép nhan hé so, chuyén
vé phong ban chuy@n mén cua so, truéng phong chuyén mdn giao xir Iy hd so cho chuyén vién, chuyén vién cap nhat du thao két qua trinh
truong phong, treang phong kiém tra du thao két qua va trinh lanh dao co quan ky duyét.

- Bwéc 3: Thuc hién trén hé thong théng tin giai quyét tha tuc hanh chinh tinh Nghé An: Lanh dao don vi nhan dy thao két qua va
ky s két qua.

- Buoc 4: Tai Hé thong thdng tin giai quyét tha tuc hanh chinh tinh Nghé An: Vin thu thuc hién ky s6 phat hanh van ban di (tu dong
ldy s tir phan mém Quan 1y vin ban va diéu hanh) va chuyén tra két qua cho Bo phan mat cira, dong thoi dong bo vin ban di (bao gom
ca thong tin van ban, file van ban di ky s6, quy trinh xt Iy van ban) ty dong vao phan mém quan 1y vin ban va diéu hanh.



II. Hwéng din sir dung
Bwéc 1: Can bd mét cira tiép nhan ho so
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Buwéc 2: Can b xir ly ho so
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Trong do:

+Y kién xir Iy cua can bo: Can bo xir Iy nhap y kién + Va nhap Trich yéu cua van ban (néu c6 dé Van thu copy khéng phai nhdp

lai trich yéu khi phdt hanh véin ban di).

Luu ¥: Can bd nhap “Trich yéu cia viin ban ” dé Vin thw sit dung khi phat hanh vin ban.
+ Tép tin xur 1y dinh kém: Pinh kém dy thao file két qua giai quyét TTHC dé lanh dao duyét va Ky so.

Buwéc 3: Lanh dao ky s6

Lanh dao Chon tép tin tir may tinh ca nhan hoic Chon mé tép file Két qua (du thao) tir y kién hoic Chon tép file Két qua tur

thanh phan ho so kém theo.



Upload két qua (%
Chon tép tin

R Cipnhattép KQ | [Chontép KQ tir yki€n | % Chon tép KQ tir TPHS

O day Lanh dao s& “Chon tép KQ tiry kién” tur file y kién xu ly cua Can bo xur ly tham muu.

Cap nhit danh moc phi@a 18 phi

guydn Diah TAm - Trung thm Phyc vy Hanh chinh cong (301102023 30.07.06)

4 Pligin THI Clibi A - Choyén vidn Phong Quan by xuit nhip khéu (30102623 30 23.56)
VETest 1698657023 docx

O

Chon “Lanh dao Ky CA Ban co yéu” va Chuyén budc ké tiép
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Buéc 4: Vin thu 1dy s6, déng dau (**)
Vin thu click vao “Vin ban lién thdng iOffice” dé Iy s, dong dau

* Chon can bd can chuyén hé sd dén:
Upload két qua () Chon t&t ca can bd

Chon t&p tin + |:| GUfi tin nhin cho cdn b k& tigp khi chuyén vdi ndi dung: Ho so 000.00.32.H41-231030-0068: Co HS can gial quyet

Tép tin két qua [ it email cho can bd k& tigp khi chuyén vdi ndi dung: HG s 000.00.32.H41-231030-0068 ¢d HE 50 can giai quyét

- File dinh kém.:
B [ VBTest1698657023VGCA_signed_ 1698658742.pdf @

% CAp nhat t€p KQ % Chon tép KQ tir y ki€n % Chon t&p KQ tirf TPHS
© Chuyén budc ké ti€p | © Vén ban lién thong iOffice | (2 CAp nhét ndi dung xir Iy Luu hd sd vao th =2 Quay lai w2 G théng bao SMS I phi

& In phifu~ | & In phiéu ti€p nhan «
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Cac thong tin sau s& dugc ddng bo tir Hé thong Quan 1y vin ban:

+ Can b ky: Lanh dao ky vin ban

+ Linh vuc van ban

+ Loai van ban

+ S6 van ban

+ Sb ky hiéu

+ S0 di

Luwu y: Phan trich yéu: Vin thw copy trich yéu ¢ phan Y kién xir ly ciaa can bd
Vin thu thuc hién thao tac 1y s, dong ddu ¢ “Vin thw ky CA Ban co yéu”



Théng tin vén ban iOffice V3

Can b ky:()

Linh viee van ban:(*)
Loai van ban:(*)

S vin ban:(*)

56 ky hiéu: (%)

56 di: (%)

Trich yéu: ()

Giam déc
Linh vurc chung w
K& hoach v
S6 Ké Hoach v
129/KHVNPT-TEST
129

Vv clf can bé tham gia
W

A

Chi cho phép dinh dang (doc, docx, xls, xIsx, pdf) giri van ban sang iOffice

Tép tin

Tép tin két qua

[]® Phile_phi_1698656065 docx

[] 1 Phile_phi_1698656071.docx
[]® Phile_phi_1698656078 docx

[] # veTest_1698657023.docx
VBTest1698657023VGCA_signed__169865_pdf

# Van thr Ky CA Ban
Co Yéu
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Sau khi thuc hién lay sb, dong dau. Van thu tick vao file can chuyén sang Hé théng quan 1y van ban va nhan nit “Giri vin ban”.
Théng tin vén ban iOffice V3

Can bd ky:(*) Giam déc v
Linh vy vén ban:(*) Linh vuc chung v

Loai van ban:(*) Ké hoach v

4 van ban:(*) S0 Ke Hoach v

S4 ky higu: (%) 129/KHVNPT-TEST

Sé di: %) 129

) Vv clF can bd tham gia
Trich yeu: (%)

4

Chi cho phép dinh dang (doc, docx, xls, xlsx, pdf) glri van ban sang iOffice
Tép tin Phile_phi_1695656065.docx
Phile_phi_1698656071.docx
Phile_phi_1898656078 docx
VETest_1698657023.docx

Tép tin két qua VBTest1698657023VGCAsigned signed  pdf E

KK K K] [«

Gi¥i van ban Thoat
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Vin ban ky s6 trén H¢ thong Thong tin giai quyét TTHC tinh s& duoc luu & muc: S6 viin bén di => Vin ban da phat hanh trén
hé thong Quan 1y van ban diéu hanh

DEMO NGHE AN o FFe2ezeouws4g
HE THORG QUAN LY VAN S vy =% =
z v aak #Tangchi [ Gipdd QLnké W Dahta & Cinhin
m thiok v "Bl
7~ VanthuPhong hinhch
gk S0 vén ban di R vt
R Vinbéndén v
Tim kiem chi tiet
2
: _Chi hién thi két qua chinh xac _Chi hién thi Gidy méi
=, a :3‘" 1| g
@ Hiénthi[11 v/ ding Tim kiém:
m
Ngay Ban
B STT & Trich yéu So di So ky higu Ngudi ky Hanh Y QTXL File ] %
bd tham gia 128 126/KHYNPT-TEST Giam dac W010/2023 |8 |%] %] 0 %

Vin thu thao tac “Chuyén budc ké tiép” dé chuyen ho so vé By phan M@t cira trén He thong Thang tin giai quyét TTHC tinh
de tra ket qua giai quyet ho so TTHC cho cong dan, doanh nghiép./.
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